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Job Description

Title: Technical Lead for Innovise ESM Training
Location: Slough - plus national/international travel
Reports to: Training Practice Manager

Salary & Benefits: Competitive

Key Purpose: To establish, lead and deliver the successful ongoing multi-vendor

technical strategy and direction for Innovise ESM Training.

Key Responsibilities

Establish, lead and deliver ongoing multi-vendor strategic technical strategy,
discovering and forecasting new niche areas to penetrate and designing product
offering

Develop and deliver training solutions (ILT, blended and e-Learning)

Completion of Network Management consultancy engagements (predominantly
Cisco, HP solutions)

Manage technical team including project management of key delivery programmes
Ensure technical set-up of overall lab environment and maintain quality

Support Training Practice Manager in pursuit of business and sales activities

Play a key role in delivering profit targets

Person Specification

To be successful in the role the candidate must have:

Strong technical background within Networking & Operations, ideally gained within
Service Provider environment
Knowledge of Cisco (technical and business) gained through industry experience
o Routing/Switching (minimum CCNP, CCIP)
o Collaboration (desirable)
o Cisco Network & Operations products; ISC, ANA, CNR, CTM, BAC, LMS
Strong course development skills across multiple delivery methods
Experience of teaching, preferably with vendor instructor certification (i.e. CCSI)
Business development skills and experience
Forward thinking and entrepreneurial
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